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Subscriber requests 
directory assistance 



200 



205 



AIN SSP receives 
request and queries 
SCP 



210 

SCP queries LIDB, 

LIDB provides 
directory assistance 
service 
parameters for 
subscriber 



215 



SCP requests AIN SSP 
to temporarily connect 
subscriber to DA VP 



220 



DA_VP requests 
instructions from SCP 







f 225 


SCP request DA_VP to 
play branding 
announcement and 
front-end DA 
announcement 




r 230 


DA_VP interacts with 
subscriber to 
determine request 




235 


DA_VP sends query to 
DA_Controller to solicit 
answer 


i 


f 240 


DA_Controller 
searches DA_DB and 
sends answer to 
DA_VP 











r 245 


DA_VP sends new 
number to SCP and 

DA_VP and SCP 
exchange messages 




250 


DA_VP releases call to 
the AIN SSP and AIN 
SSP sends an AIN 
message to SCP 




f 255 


SCP generates OS 
AM A and requests AIN 
SSP to routed call to 
EO of called number 
SCP sends AMAslpID 
to EO 




260 


SCP receives 
0_answer event and 

generates call 
completion OS AMA 




r 



END ^ 



FIG. 2 
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Subscriber requests 
directory assistance 



300 



305 



WIN MSC receives 
request and queries 
SCP 




325 



SCP requests DA_VP 
to play branding 
announcement and 
front-end DA 
announcement 




345 



DA_VP sends new 
number to SCP and 

DAJ/P and SCP 
exchange additional 
messages 



v 310 

SCP queries LIDB, 

LIDB provides 
directory assistance 
service 
parameters for 
subscriber 



330 



DA_VP interacts with 
subscriber to 
determine request 



350 



DA_VP releases call to 
the WIN MSC and WIN 
MSC sends WIN 
message SCP 



v 315 



SCP requests WIN 
MSC to temporarily 
connect the subscriber 
to the DA_VP 



335 



DA__VP sends query to 
DA_Controller to solicit 
answer 



355 



SCP sends 
DMH_Billing_Digits 
and routes call to EO 
of called number 



320 



DA_VP requests 
instructions from SCP 



340 



DA_Controller 
searches DA database 
and determines answer 



360 

SCP receives 
0_answer event and 

sends 
DMH_Billing_Digits to 

the WIN MSC 
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DA_VP determines 
need for operator 
assistance 



400 



405 



SCP routes call to 
DMS TOPS switch 
from AIN SSPorWIN 
MSC 



425 



Using TCP/IP, SCP 

requests new 
correlation ID from 
DA VP 




445 



SCP requests DMS 
TOPS switch to attach 
an operator 



| 410 

DMS TOPS switch 
maps the received call 
number to the IP 
address of the SCP 
and sends OAP 
Session. Beginjnform 
message 



430 



SCP provides new 
correlation ID to DMS 
TOPS switch 



450 



DMS TOPS switch 
informs SCP when 
operator is attached 



v 415 

SCP correlates the 
OAP 

Session_Begin_lnform 
message with active 
service instance 



| 435 

SCP provides DA_VP 
routing number to DMS 
TOPS switch 



455 



SCP requests DA_VP 
to play "whisper" 



v 420 

SCP requests DMS 
TOPS switch to place 
subscriber (caller) on 
hold by sending OAP 
Speech_Path_Request 
message 



440 



SCP requests DMS 
TOPS switch to route 
subscriber to DA_VP 
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465 



DMS TOPS switchb 

informs SCP that 
DA_VP has released 
itself 




H 



480 



After operator finds 
number, SCP may take 
control to complete 
processing 



| 470 

SCP resets calling 
party number to actual 
calling party number of 
subscriber 



485 

DA_VP announces DN 
and sends call 
completion request 



I 475 

SCP releases call and 
operator takes control 
to determine DN 



490 



OSS releases call and 

SCP receives 
Disconnect_Call event 



495 




H 



SCP sends 
Analyze_Route 
message to AIN SSP 
or WIN MSC with DN 
and generates AMA 



END 



FIG. 4b 
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Subscriber requests 
directory assistance 



500 



505 



SCP routes call to DM 
TOPS switch (DMS 

TOPS switch may send 
OLNS query to LIDB 
for response) 



510 



DMS TOPS switch 
sends and OAP 
Session_Begin_lnform 
to SCP 



515 



SCP requests 
correlation ID and 
routing number from 
DA_VP 



520 



SCP provides new 
correlation ID to DMS 
TOPS Switch 









f 525 




545 


SCP provides DA_VP 




DA_VP sends query to 


routing number to DMS 




DA_Controller to solicit 


TOPS switch 




answer 


^ 


, 530 




550 

r 


SCP requests DMS 
TOPS switch to route 
subscriber to DA_VP 




DA_Controller 
searches DA_DB and 
sends answer to 
DA_VP 




535 




555 


SCP requests DA_VP 




DA_VP sends new 


to play branding 




number to SCP and 


announcement and 




DA_VP and SCP 


front-end DA 




exchange additional 


announcement 




messages 




, 540 




560 


DA_VP interacts with 
subscriber to 
determine request 




DA_VP releases and 
SCP sends an OAP 




message to DMS 
TOPS switch 




r 




r 




K 



FIG. 5a 
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K 



1 


, 565 


SCP sends OAP 
ISUP_Calling Party 
Number Update 
Request message 




570 


SCP request DMS 
TOPS switch to route 
call to EO of called 
number 




r 575 


DMS TOPS switch 
generates OS and call 
completion OS AMA 
records 


i 


t 



Q END ^ 



FIG. 5b 
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